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Synopsis

Politics of the Administrative Process shows how efficient public administration requires a delicate
balanceA¢a —a «the bureaucracy must be powerful enough to be effective, but also accountable to
elected officials and citizens.A A Author Don Kettl gives students a realistic, relevant, and
well-researched view of the field in this readerA¢a —a cefriendly best seller.A A With its engaging
vignettes, rich examples and a unique focus on policymaking and politics, the Seventh Edition
continues its strong emphasis on politics, accountability, and performance. A A This new edition
has been thoroughly updated with new scholarship, data, events, and case studies, giving students

multiple opportunities to apply ideas and analysis as they read.
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The book is really good, however it has one paragraph on ethics. That is my biggest complaint. My
only other complaint is that sometimes he will have a whole paragraph of lists of questions, or
agencies, or things you can just skip over. Other than that the book was very useful and a

straightforward easy read. It was able to skim it and get the basics.

I’'m in a MPA program and this text was required. It was a good choice. The book is pretty up to
date. Kettl offers case studies at the end of the chapters. We used those in class.If you have to get
this for class as | did, it's not bad at all. However, | did not keep it. Most of the information will stay
the same but some of it is constantly changing. It is a good reference book if someone wanted to

keep it around.

A book worth reading! As a first year MPA student, | recommend all the students whose BA degree
is not public administration to read it so that you can have a collective impression on the US
administrative structure, especially for those who first touch the PA or international students who are

not very familiar to the US government.

Book has a lot of useful information, it's a good read, and it arrived early and in good condition. I'm

very pleased.

Needed this book for my MPA program (Master of Public Administration). Turned out to be better
than | thought. While not terribly exciting, Kettl tries to make sure you won't fall asleep.

Unfortunately, CQ Press seems to have set the price for this paperback quite high.

| feel like the chapters start out interesting, but then drone out about things that | don’t find so

important.

| NEEDED MY TEXTBOOK IMMEDIATELY AND GOT IT WITHIN 24 HRS. VERY IMPRESSED!
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